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->\oooa_:m to HIPAA regulations, you have the right
to restrict the uses or disclosures of your information
made for purposes of treatment, payment and/or
healthcare operations, but we are not obligated to
agree to these suggested restrictions. Ifwe do agree,
however, the restrictions are binding on us. If you have
any questions regarding this, please contact your
AudigyCertified™ practice.

If you think we may have violated your privacy rights,
contact your AudigyCertified practice. Ifyour concern is
not resolved, you may also submit a writen complaint
to the US Department of Health and Human Services.
We will provide you with the address to fle your
complaint with the US Department of Health and Social
Services. If you choose to file a complaint, we will not
retaliate in any way.

The Privacy Rule portion of the HIPAA regulations
requires our practice to submit a copy of the Notice of
Privacy Practices to each patient, both etisting and new.
If the patient refuses to sign the notice, your
AudigyCertified practice is not obligatedto treat

the patient.

AudigyCertified professionals possess the highest
credentials and are among the country’s most
experienced practitioners of hearing and diagnostic
services. We have been certified by Audligy Group, the
largest member-owned organization in the hearing care
industry. Audigy Group’s purpose is to strategically
select and certify the most elite practitioners in each
market who exemplify the core values of Audigy’s
mission and vision in the delivery of hearing and
diagnostic services. Our shared mission is to deliver:

* Unsurpassed patient satisfaction
* Excellence through continuing educaton

* Effective analysis and diagnosis of your hearing
loss or balance condition

® Customized technology solutions thateffectively
integrate speech comprehension bauck into your life

* Ongoing investment in the most advanced
processes, procedures and technology to ensure
superior results for each patient

Our practitioners understand “value” is not measured by
price alone. Rather, value is about how well they utilize
their knowledge and experience to create a customized
solution to meet your hearing expectations and best fit
your lifestyle.
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PRIVACY PRACTICES

AUDIGY GROUP:

www.audigygroup.com



